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TOO «SCS-Telecom» umenyemoe B nanpHeiiem «Omneparop», MyOJMKYeT HACTOSIIMH OTOBOP O
NPEIOCTABICHUN TEIEKOMMYHHKAMOHHBIX yCciIyr (nmamee — JloroBop), SBISAIOMIMICA ITyOJMYHBIM
JOrOBOpOM-o(epToi (MpeuIoKeHeM) B aapec (PU3NIECKUX JIUI B COOTBETCTBHHU C MMyHKTOM 5 ctatbu 395
I'paxxnanckoro Konekca pecriyonmku Kazaxcran.

VCnoBUsL HACTOSIIETO JOTOBOpAa YCTAHABIHMBAIOTCS OIEPATOPOM CAMOCTOATENHBHO B COOTBETCTBHHU C
JeHCTBYIOLINM 3aKOHOIaTeNbcTBOM PecyOnnku Kasaxcran u MOTYT OBITH TPUHSTH Q00HEHTOM HE WHaue,
KaK MyTeM MPUCOCAMHEHHS K HACTOSAIIEMY JOTOBOPY B IEJIOM, B MOJHOM 0oOBeMe M 0e3 MCKIIOUSHHS
YCIIOBHIA HACTOSILETO JI0OTOBOPA.

TEPMHWHBI U OITPEJAEJIEHUA

«AOOHEHT» - (PU3NYECKOE JIMIO, 3aKIIOYHUBIINCE HACTOSIIUN JOrOBOP C OINEPAaTOPOM IyTeM akIenTa
JIOTOBOPA U MOJIyYHBIIEE MIPABO MOIYYaTh YCIYTH HA YCTAHOBJICHHBIX B JOTOBOPE YCIOBUSIX.

«AKIIECTIT IOTOBOPa» - COBEPIICHUE (DU3MUSCKUM JIUIIOM JICUCTBUH IO 3alOJHCHHIO (KaK B 3JICKTPOHHOM
(dhopme Ha caiiTe omeparopa, TaKk U B MUCHMEHHOMN) W/WJIM TMOANMCAHUIO 3asBIICHHUSI O TIPUCOCIUHEHUH K
HACTOAIIEMY OTOBOPY aDOHEHTa, UYTO MOATBEPIKIAET MPUHATHE JaHHBIM JIUIIOM B TIOTHOM oO0beMe U 0e3
HCKJIIOUEHHUM BCEX YCJIOBHI HACTOSIIETO JOTOBOPA.

«AOOHEHTCKAS I1JIaTay - CyMMa €KEMECSYHOr0 TUIATEeXa 3a MPEI0CTABIIEMbIC ONIEPATOPOM YCIIYTH.
«JloroBop» - HACTOAIIMIA MyOIMYHBIN JOTOBOP Ha MPEJAOCTABICHUE ONIEPATOPOM YCIYT, B KOTOPHIC BXOIAT
YCIIYTH TOCTYTIA K CETH UHTEPHET (TIepeaayul JaHHbIX ), yCIYTH KaOeIbHOTO TEIEBUICHHUS, YCIIYTH MECTHOM,
MEXTYTOPOIHON M MEXTyHAPOIHOM TeIe()OHHOMN CBSI3U U 3asBJIICHUE O MIPUCOCIUHEHUH,

«3asgBUTENb» - TOTCHIMAIBHBIN aOOHEHT, JXENAIOIIMK MMOIYYUTh YCIYTH OllepaTopa IOCPEICTBOM
MIPUCOEAMHEHUS K ITYOJIIMYHOMY JIOTOBOPY.

«3aI0JKEHHOCTRY - CyMMa JICHEKHBIX CPEJICTB, HE OIUIaueHHAsi a0OHEHTOM IO HACTOSIIIEMY JIOTOBOPY, B
TOM YHUCJIC U CyMMa JIOBEPHUTEIBHOIO IUIATE)KA W/WIIM HEBO3BPAILlCHHOEC a0OHCHTOM B YCTAHOBJICHHBIC
JIOTOBOPOM CPOKH 000pY/I0BaHNKE, MPEAOCTABICHHOE aDOHEHTY BO BPEMEHHOE TT0JIb30BaHUE.

«3asBJICHHUE O MPUCOSAUHEHUI» - HH(POPMAIIMOHHBIN JIUCT, B KOTOPOM yKa3aHbI JIUIICBOW CUeT aDOHEHTA,
BBIOpaHHBIN MaKeT ycIyT, HHpopMmalys 00 aboHeHTe, KOHTAaKTHBIC JaHHBIE OlepaTopa W MHBIE CBEICHUS,
HEOOXOIUMBIC I OKa3aHUs YCIyT. 3asBIICHUE O MPUCOCTUHCHHUH MPUIIATaeTCs K HACTOSIIEMY JIOTOBOPY
U SABJISICTCS €r0 HEOThEMIIEMOM YacTh0. 3asBICHUE MOXET OBITh 3aIIOJIHEHO U MOJIaHO KaK B 3JICKTPOHHOMN
(hopMme Ha cailiTe onepaTopa, Tak U B IUCbEMEHHOM (hopMe.

«JluneBoit cueT» - ANEKTPOHHBIN CUeT B OWJUTMHTOBOW CHCTEME OIepaTopa, Ha KOTOPOM YYHTHIBAIOTCS
CYMMBI HAYMCIICHWH MO YCIyram, IMOCTYIUBIIHE OT a0OHEHTa OIUIaThl M CYMMBI JIEHEXKHBIX CPEJICTB,
3aUTEHHBIE ONEPATOPOM B KAUECTBE OILIATHI 32 YCIyTrd. JIMIEBOI cueT uMeeT YHUKAIbHBIA HOMED.
«KomMOMHMpOBaHHBIE YCIIYTH» - TAKET YCIyT, B COCTAB KOTOPOTO MOXKET BXOIUTH JBa MW OOJee BUIOB
YCITyT OIlepaTopa, 00beIUHEHHBIX JJIs yIOBIETBOPEHUS MOTPEOHOCTEH aOOHEHTA.

«OTyYeTHBII Ieproy - KaJeHIAPHBIN MECSL, 8 UIMEHHO: C IIEPBOTO IO MOCIEAHUHN IEHb TEKYLIEro Mecsla.
«Caiit Omnieparopay - SIIEKTPOHHBIH caiT https://www.scs-telecom.kz/

«TecTOBBIN pEXHUM/TIEPHO TEPUOJ, B TCUCHUH KOTOPOI'O OIEPATOp BIIPaBE MPOU3BOIAMTH HACTPOHKY
o0opyIoBaHU, KauecTBa MpUeMa, MPOTPaMMHOTO O0ECIICYeHHS, TPOBEPKY HAJISKHOCTH BCEX CHCTEM, a
TaK)K€ KOMITIEKC padOT 10 MOBBIICHUIO HAJSKHOCTH PabOThI IEPeIaroIiero 000py 10BaHusl, B CBSI3H C YeM
JIOITYCKAIOTCSl TIEPEPHIBBI B OKA3aHWUHM YCIIYT, OTKIOHEHUS B BHIOPAHHOM ITaKeTE YCIYT, a TaKXKE HHBIC
HU3MEHEHUS, HE OTPaHUYCHHbIEC YKA3aHHBIMU.

«YcImyrny» - IpeIoCcTaBIsieMble a00OHEHTY OITepaTOPOM U TPETHHMH JTUIIAMU OCHOBHBIX U JOTIOTHUTEIBHBIX
yCIIyT, BbIOpaHHBIX a0OHEHTOM M OTPAKEHHBIX B 3afABJICHMM O NPHUCOCAWHECHHUH, B TOM 4YHCIC H
KOMOWHHUPOBAHHBIC YCITYTH.

«ITonp3oBarenbckoe (OKOHEYHOE) OOOPYHOBaHUE» - TEXHHYECKHE CpEICTBa aO0OHEHTAa (B TOM YHUCIC
TEJICBU3UOHHBI TNPUEMHHK, IEPCOHAIBHBIC KOMITBIOTEPHBIE YCTPOWCTBA, CTAllMOHAPHBIE Tele()OHBI,
pPOYTEpPHI U T.J.) TIPEIHA3HAUYCHHBIC JJIS TIOTyYCHUS YCIIYTH.
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2.3

«3amuck Tene()OHHOTO Pa3roBOpa» - 3alKCh TENe(GOHHOTO Pa3roBOpa B DIEKTPOHHOM BHJIE YCTHOTO
oOMeHa wuHpoOpMaMe MeXIy aOOHEHTOM M pa0OTHHKOM OIeparopa IyTeM OCYIIECTBICHHUS
MpeIBapUTEIHLHOTO yBeIOMIEHHUS a0OHEHTA O 3aIllUCH TeIe(OHHOTO Pa3roBopa.

«Jlnanenii kaOWHET» - MepCOHANBHEIN pa3zen aboHeHTa Ha calTe orneparopa JIM0o Ha IPYTHX pecypcax,
coJiep)Kallliuii CTaTUCTHYECKYI0 MH(POpMAaLnIo 00 o0beMe MONYyYCHHOW aOOHEHTOM YCIyre M TeKyIIeM
COCTOSIHMH €TO JIUIIEBOTO CUeTa, BXOJ B KOTOPBIH A0CTyNeH aDOHEHTY MOCPEICTBOM JIOTHHA U Mapos, 1
MIPEIOCTABISIONINI €My BO3MOJKHOCTH COBEpIIATh T€ WM WHBIC JEHCTBHUSI W YIPABICHUS YCIYTOW.
JInyHBII KaOUHET TOCTYIIEH TOCPEICTBOM CETH HHTEPHET.

«3MOyMBIIITIEHHBIE JEHCTBU» - IpeTHaMepeHHbIe (YMBIIIJICHHBIE) HePaBOMEpHbIE NeiicTBUI aOOHeHTa,
HampaBJICHHbBIC HA!

MOJIy4YCHUC HEIIPAaBOMEPHOT'O A0CTyIa K CCTCBOMY O6OPYI[OB3HI/IIO/ I/IH(bOpMaHI/IOHHLIM
CI/ICTCMaM/TeJ'IeKOMMYHI/IKaI_II/IOHHBIM CETAM oII€paTropa oo TPETHUX JIUIT;

CHIDKEHHWE JH0O0 HapymieHne paboTOCIOCOOHOCTH CETEeBOTO  00O0pYya0BaHUS/MH(OPMAIIMOHHBIX
CUCTEM/TEIICKOMMYHHKAIIMOHHBIX CETEH oreparopa, TM00 TPEThUX JIUIL;

XUIIeHNe/YHUITOKeHne/Momnpukanuio  uHbOpMam B~ HH(QOPMAIMOHHBIX ~ CHCTEMax |
TEJICKOMMYHHUKAITHOHHBIX CETSAX OIepaTopa, TU00 TPEThUX JIUIL;

WCTIOJIb30BaHHUE/PaclipOCTpaHEeHHEe B TEIIEKOMMYHUKAIIMOHHBIX CETSAX OlepaTopa, JH00 TpPeTbUX JIHIL
BPEIOHOCHBIX KOMIIBIOTEPHBIX IPOrPaMM U IPOIPAaMMHBIX IPOIYKTOB;

HCIIOJIb30BaHUE/ TTyOJIMKAIINs/PACIPOCTPAHECHUE/BOCIIPOM3BEICHUE B CETAX OIepaTopa IpOrpaMMHOE
obecriedeHne WK Ipyrie MaTepHaIbI, TOTHOCTHIO MITH YaCTUYHO 3aIIMIIECHHBIC aBTOPCKUMH WIN JPYTHMH
TIpaBaMH;

HCIIOJIb30BaAHUE B TCICKOMMYHHMKAIIMOHHBIX CETAX OICpaTopa MNpPOrpaMMHBIX MPOAYKTOB B MCIIAX
HETPaBOMEPHOT0 CKaHUPOBAHMS/MOHUTOPHHTA/TIEpeXBaTa TaHHBIX Ha CETEBOM OOOPYIOBAHUH U KaHATIAaX
oOMeHa MH)OPMAIIMOHHBIX CUCTEM OIEpaTOpa JIU00 TPETHUX JIHIL;

HEMPaBOMEPHOE HM3MEHEHHE/TTOIMEHY/aHOHUMHU3AIUI0  CETEBhIX WACHTU(HUKATOPOB aOOHEHTCKOTO
000pyI0BaHHS B TEICKOMMYHUKAIIMOHHBIX CETSIX ONEPaTopa;

HECaHKIIMOHUPOBaHHAs TeHepalus roiocoBoro Tpaduka Briovas tpapuk IP — tenedonnmy;

pasMelieHHe B TEIEKOMMYHHMKALMOHHBIX CETSIX OIeparopa HMHTEPHET-PECYPCOB, IPECICAYIOLINX
MPOTUBONPABHbIE LIENH;

MOJKITIOYCHHE B TEJIEKOMMYHHKAIIMOHHBIE CETH ONIEPAaTOpa JICKTPOHHOTO 000PYI0BaHHs, 3aPEIICHHOTO
K cBOOOZHOMY 000pOTY Ha TeppuTopun PecryOnnku Kazaxcran;

OrpaHWuYEHHE JOCTyNa APYrMM aboHEHTaMm Jr0O0 MPENSATCTBOBAHWE IPYrUM aOOHEHTaM Ha TMOJy4YeHHUE
HIPAaBOMEPHOIO JOCTYIIA K TEJIEKOMMYHHUKALMOHHBIM CETSIM OIIEpaTopa;

OPTaHU3alMI0 MAaCCOBBIX PACCHUIOK PEKJIAMHBIX, HHPOPMAIMOHHBIX U APYTHX MaTEPHaJIOB IOCPEACTBOM
TEJIEeKOMMYHHKAIIMOHHBIX CETEeH omeparopa, HEomNpeleeHHOMY KpYry JHIl 0e3 MX MpeaBapUTEIBHOTO
corJiacvs, B TOM YHCJIe C aHOHUMU3anurei 1100 MoJMEeHOM ajpeca OTIpaBUTEIS;

HEIPaBOMEPHOE  PACIpPOCTpaHEHHE IIOCPEICTBOM  TEIEKOMMYHMKALIMOHHBIX  CETeH  oleparopa
nHGOpPMAaLIUHN JaHHBIX/MH)OPMAIIMOHHBIX PECYPCOB OTPAaHUUEHHOT0 IOCTYIIA;

pacnpocTpaHeHHe  IOCPEACTBOM  TEICKOMMYHHMKAIIMOHHBIX  CeTed  omepatopa  WMHGpOpMAIVH,
MpOTIaraHUpPYIoIIeld BO30YXKICHHUE COIUAIBHOMN, HAI[MOHAIBHOMN, POJIOBOM, PacoOBOW, COCIOBHOM HIIH
PEMTHO3HON PO3HU/HEHABUCTH/BPaXIbl, OO HAICJCHHONW Ha OCKOPOJICHHWE HAIMOHAJILHOW YeCTH U
JIOCTOMHCTBA, IN00 PEIUTHO3HBIX YyBCTB TPaX/IaH;

pacnpocTpaHeHue NOCPEACTBOM TE€JIEKOMMYHHUKALMOHHBIX CETel onieparopa HHGOpMaIiK JINOO MPHU3BIBOB
MPONaraHJUPYOLUINX 3KCTPEMHUCTCKYIO/TEPPOPUCTUUECKYIO €SI TENbHOCTE;

pacrupocTpaHeHUE  IMOCPEACTBOM  TEIEKOMMYHUKAIIMOHHBIX ~ CETEd  omeparopa  MaTepHalioB,
MPONAaraHJUPYyOMMX KyJIbT JKECTOKOCTH M HACWIMS JHU0O MaTepuajoB C MOPHOrpaduYecKuMH
n300paKeHUSIMU HECOBEPLICHHOJIETHHUX.

NPEAMET JOI'OBOPA

Omneparop 00s3yeTcss OKa3blBaTh a0OHEHTY yciyry (yCiyru), BbIOpaHHbIE aOOHEHTOM TMPH aKIerTe
HacTosieil odepTel, a aDOHEHT 0053yeTcsl OIUIaYMBaTh OKa3bIBAEMYIO yCIyry (YCIIyrH) Ha YCJIOBHUSAX
oeptrl. IlogpobHOe omucanue, MOPSIOK OKa3aHUS YCIYr W Tapu(bl Ha YCIyrd Uid GU3MUECKUX JIHIL
pa3MeIIeHkl Ha caiiTe oneparopa. TapudHbie MIaHbI ABISIOTCS HEOTHEMIIEMON YacThIO YCIOBUH JOTOBOpa
MEXTy a0OHECHTOM U OTIEpaTOPOM.

OTHOWICHUST MEXIy OmeparopoM ©  aOOHEHTOM  PETyJUPYIOTCS  HOPMaMd  JIEHCTBYIOIIETO
3akoHomatenbcTBa Pecnyonmkn Kasaxcran.

OmyOnukoBaHWe JaHHOTO JOroBopa sIBIsieTcsl myonudHou odeproit. K  HacTosmemy moroBopy
NpUMEHSIIOTCs yesoBus cT. 387 I'paxknanckoro kogekca PecniyOnmku Kazaxcran (IyOnu4HBIA JOTOBOD).
VYcioBHs HACTOSIILIETO AOTOBOPA SIBJISIIOTCS €IMHBIMH JJ151 BCEX a0OHEHTOB.
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MomMeHToM akienTta oQepThl ABISIETCS COBEpIICHHE (PU3NIESCKAM JIMIIOM JICHCTBUH IO 3aNOJHEHHIO (Kak
B QJIEKTPOHHOH (opMme Ha caiiTe omepaTopa, Tak M B NMUCHbMEHHOW) W/WIM MOIANHCAHUIO 3asiBICHHUSA O
MPUCOCIMHEHUH K HACTOSIIEMY JOrOBOpPY aOOHEHTa, YTO MOATBEPXKAAET MPHUHATHE NAHHBIM JIMIIOM B
MOJTHOM 00BbeMe U 0e3 UCKITFOUEeHUH BCeX YCIIOBUI HACTOSIIEro qorosopa. [laToil coBepIieHus akmenrta u
(hakTOM TIpHCOENWHEHHS] K HACTOSIIEMY IOTOBOPY SBIISIETCS [aTa, yYKa3aHHAs B 3asBICHUH WK JaTa
MOJIauy 3asBJICHUS O MPUCOSAMHEHHUH K MyOIMIHOMY AOTOBOPY O MpeNOCTaBlIeHNH yciyr. JaToil onmarel
CUMTAETCs J1aTa BHECEHUsI aDOHEHTOM IIEPBOTO TUIATeXa, B IOPSAKE, YCTAHOBICHHOM OIIEPATOPOM.
Hacrosmuii 1oroBop 3aKiIo4acTcs Ha HEONPEAEIEHHBIN CPOK.

YCJIOBHUA OIVIATHI

AOGOHEHT BHOCHT JICHEKHbBIE CPEACTBA HA CBOI JIMLIEBON CUET B CyMME, JOCTATOYHOM 1JIs1 Ha4ana OKa3aHus
YCIIYT CBSI3U, B COOTBETCTBHH C 3asBIICHHEM Ha MPUCOSANHEHHE.

OTIepaTop, Mocje MOCTYIUICHUS IEHEKHBIX CPEJCTB Ha JIMIIEBOM CUeT a0DOHEHTA, MPEOCTaBIIsIET A0OHEHTY
JOCTYI, KOTOPBIH COXpaHIETCS IMpPU IOJIOKUTEIBHOM OanaHce Ha JUIEBOM cueTe aOoHEeHTa.AOOHEHT
00513yeTcsl  caMOCTOATENIFHO —OOecTevYnBaTh MOJIOKUTEIbHBI OajaHC JHIEBOro cyeTa MyTeM
3a0JIaTOBPEMEHHOTO TIEPEUMCIICHHs] aBAaHCOBBIX IUIATEXKEH Ha pacueTHBIM cueT omeparopa 0e3
BBICTABJICHUS OIIEPATOPOM OTAEIBHBIX CUCTOB IIPH COBEPLICHUN a0OHEHTOM Ka)I0T0 TUIaTeka.
AOOHEHTCKasl IulaTa 3a YCIyTd IO ACHCTBYIOIIEMY Tapu(HOMY IUIaHy M AOHOJHUTENBHBIC YCIyTH
CIHCHIBAIOTCS E€IWHOBPEMEHHO B Hauyale pacyeTHOro IepuoJa B TMOJHOM o0Obeme. B ciyuae
HEJOCTAaTOYHBIX CpPEACTB Ha JHUIEBOM cyere s chnucanusa AOGoHeHTCKoH 1uiaTel Omeparop
MIPUOCTAHABIMBACT OKAa3aHUE YCIYT CBSI3M 10 BHECEHUS aDOHEHTOM CYMMBbI JOCTAaTOYHOM Uil Hauania
OKa3aHus YCIyT.

Omnara ycnmyr CBSI3M OCYLIECTBIISIETCS IyTeM O€3aKIEeNTHOTO CIMCaHUs ONepaTopoM C JIUIIEBOTO CuUeTa
aboHEHTa ICHEXHBIX CPEICTB, PaBHBIX CTOMMOCTH YCIYI CBS3M B COOTBETCTBHHM C JEHCTBYIOLIMM
Tapudom.

[Tnarexxu mpou3BOAATCS a0OHEHTOM OAHKOBCKHM IEPEUMCIICHHEM (NIEPEeBOJOM) JACHEKHBIX CPEICTB Ha
TEKYLIMH CYET OIepaTopa, 4Yepe3 pPacuyeTHO-KAaCCOBBIC OTAENEHUs OaHKOB, OAaHKOMAThl, TEPMUHAJIBI
MomeHTanpHON oratel, EPLI, kaspikz, caifit omepatopa Tak >xe JNOOBIMH JIPYTHMH JOCTYITHBIMH
MJIATC)KHBIMHA CEPBUCAMU, YKA3aHHBIMU Ha camre.

Bce peficTByromue crocoObl omiaTel aDOHEHT MOXKET MOCMOTPETh Ha caifTe orepaTopa Ju00 B JIHYHOM
kabuHere. Bo3M0oXHO B3MMaHne KOMUCCHU JIMIAMHU, 00€CTICUNBAIOIIMMH OCYIIECTBIeHHE TaTexeit. [1pu
OTUIaTe€ CTOMMOCTH YCIIYT PacXoJbl Ha OCYIIECTBICHUE IIATEXKEH HeceT aO0HeHT. AOGOHEHT HACTOAIIUM
JlaeT coryiacke Ha OIUIaTy KOMHCCHUI TPEThUM JIMIAM, 00ECIeUnBAIOIIUM OCYIIECTBICHUE TUIATeXel 3a
YCIIyTH.

B cnydyae BO3HMKHOBEHMsI TEXHUYECKUX HEHCHpPaBHOCTEH, aDOHEHTCKas IJlaTa HAYHUCIIAETCS Ha MEepPHOJ
yCTpaHEeHHs TaKWX HEUCNpaBHOCTEH (HO He Oosee 72 4acoB B KaXJOM OTAEIbHOM ciydae). [Ipu He
YCTpaHEHUH OIEpPaTOpOM HEHUCHPABHOCTEH CpOKOM Oosiee 4yeM 72 4YacoB, ONEPaTOp IMPOU3BOIUT
nepepacuer abOHEHTCKOM IU1aThl HA OCHOBAHMH MMCHbMEHHOTO 3asIBJICHHs ADOHEHTA.

Ilo 3ampocy aOoHEHTa eMy NpPEeAOCTaBISIIOTCSA CYeTa, cueTa-(haKkTypbl, aKThbl BBINOJHEHHBIX PaboOT MO
JIOTOBOPY, HaIpaBiIsieMble OIepaTopoM 1o ¢akcy JTudo 1o MeKTpoHHOH nourte. [lodydyeHue opuruHaioB
MEPEYHCIICHHBIX JOKYMEHTOB BO3JIaraeTcs Ha abDOHeHTa.

YCJIOBUA NPEJOCTABJIEHUA YCIIYT (Hoak/r0ueHue K ycayram)

Jisa mpepocTaBiieHUsT AOCTyNAa K YCJIyre 3asBUTENb IMOJAET OMepaTropy 3asBICHHE O MPUCOSAUHEHUH,
SIBIISTFOIIUIACS HEOThEMJIEMOM YacThIO HACTOSIIETO JOroBOpa (OCYIIECTRIISIET BEIOOP HEOOXOIUMBIX YCIIYT,
Tapu(HOro IIaHa M T.I.), IOCJIE€ YEero orneparop, Ha OCHOBAaHUM HH(OPMALMKM W3 3asBJIICHUS Ha
MPUCOSAMHEHUE, OCYIIECTBIIACT PETUCTpPAIMI0 a0OHEHTa B CHCTEME, IIyTEM NPHUCBOCHHs aOOHEHTY
WICHTU(DUKAIIMOHHOTO KJIMEHTCKOTO HOMEpa M OTKPBITHS HOMEPHOTO JIMIIEBOTO cueTa (Takxke
MIPEAOCTABICHUS JOCTYIIA B JIMYHBIN KaOWHET).

Oneparop BIOpaBe OTKa3aTh 3asABUTEII0 B 3aKJIFOYEHHH JIOrOBOpa MPU OTCYTCTBUM TEXHHUYECKOH
BO3MOXKHOCTH TIPEIOCTABICHUS JOCTYIIA K yCIyTraMm.

B ciydae ocymiecTBieHUs 3asBUTENEM OIUIATHI YCIYT M COONIOEHUs yCIOBUM B 1. 4.1 HacTosmero
JIOTOBOpA, CYMTAETCS, YTO 3asABUTE]Ib CBOMMH JICHCTBHSIMH MPUCOCIUHHIICS K HACTOSIIEMY JIOTOBOPY,
MIPUHUMAET €T0 YCIOBUS U SBISICTCSI aDOHEHTOM OTepaTopa.

s mosydeHmsi  yeIyr 3asBUTENh JIOJDKEH HWMETh WCIPABHOE IOJIH30BATEIHCKOE (OKOHEUHOE)
o0opynoBaHue, a00OHEHTCKYIO PACIIPEICITUTEIbHYIO CUCTEMY MTPH IMOAKIIOYCHUN YCIyT TellehOHUH 1/
nepeiayn JaHHbIX.

B ciydae monydeHuss aDOHEHTOM YCIYT B TECTOBOM pPEXHME, 0 OKOHYAHUH TaKOTO PeKUMa/Teprojia
oriaTa 3a yCIIyTH OCYIIECTBISICTCS aDOHEHTOM, COTJIACHO ISHCTBYIOIIUM TapudaM oreparopa.
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AOOHEHT corjamaercsi, YT0 HEKOTOphIe TapU(HbBIC TUIAHBI, AKIIHOHHbIC TapU(HBIC TUIAHBI W/HIH yCIyTU
MOTYT JCWCTBOBaTh B TECUCHUE OMNPECIICHHOTO OIPaHUYCHHOTO CPOKa W NMPUHUMAs TaKUe Tapu(HBIC
IJIaHbI, aKIIMOHHbBIE TAPU(HBIC TUTAHBI U/WIH YCIIyTH, aDOHEHT TAaKXKe COTJIAIIACTCS C TPEAYCMOTPSCHHBIMU
OTIepaToOpOM IMpaBUIIaAMH, TPUMEHSEMBIMH 10 OKOHYAHHS WX CPOKa JIEHCTBHS, a TAKXKE yCTAHOBIEHHBIMHU
OTIepaTopoM TPABWIIAMHA HCYUCICHUS CPOKOB AEWCTBUSA MJISI COOTBETCTBYIOIIMX TapHU(HBIX IUIAHOB,
AKIMOHHBIX TApU(HBIX IUIAHOB W/WiaU yciyr. [Ipu 3ToM, MpU OTCYTCTBHM WHBIX CHCIMATBHBIX MPABHI
VCYHCTICHVS] MM OKOHYAHWS CPOKOB ACWCTBUSA, MPEAYCMOTPEHHBIX ONEPAaTOPOM, JIOObIE TaKWe CPOKH
WCYHCIISIOTCS 10 BpeMeHH T. Actana, Pecrybnuka KazaxcraH, a Cpok EHCTBHS, ONPeAeICHHBIN THIM,
HEJCNSMHU WM MECAllaMU BKJIFOYACT JICHh aKTHBAIIMK TapyU(HOTO IIaHa, aKIMOHHOTO Tapu(HOTO IUIaHa
W/WIM YCIYTH, KOTOPBIN CYMTAETCS MEPBBIM JIHEM HE3aBHCUMO OT BPEMEHHU, OCTABIIETOCS IO OKOHYAHMUS
COOTBETCTBYIOIIHX CYTOK.

[loamucanmem HacTOSIIEro JOTOBOPa, aDOHEHT AAeT COTrJache Ha WCIOJB30BAaHHE OMEPaToOpoM OOIIEeTro
nMymecTBa (4actu 0OBbeKTa KOHIOMHWHHYMA), MPHHAIIEKAIIETO a0OHEHTY, B IENIAX MPEI0CTaBICHHS
YCIIYT ONEPaTOPOM.

CTOpOHBI COTTIAIIAIOTCS, YTO JF000E YBEIOMIICHHAE 00 U3MEHEHHSIX YCIIOBUH MPEIOCTABICHUS YCayT (B TOM
giciie pa3mMepa aOOHEHTCKOM IIaThl, COCTaBa IMakeTa MporpaMm, Tapu(HOTO IIaHa W WHBIX YCIIOBUM,
CBSI3aHHBIX C MPEJIOCTABIIIEMON YCIIYTOil) B paMKaX HACTOSIIEro JOroBopa OyayT pa3MeniaThCsl Ha caiTe
orepaTopa. YBEIOMIICHUS, UCIIOJHEHHBIC YKa3aHHbIM 00pa3oM, CUMTAIOTCS IMOJyYECHHBIMH aO0OHEHTOM.
[Ipu sToM He TpeOyercs MOANMMCAHUE CTOPOHAMH JOMIOIHUTENFHBIX JOKYMEHTOB, MPEAyCMaTPUBAIOIINE
COOTBETCTBYIOIINE N3MEHEHUSI.

MNPABA U OBSI3AHHOCTU CTOPOH

Omnepartop nmeer npaBo:

OCYIICCTBIATEL MPEAOCTABICHUC YCIYT JIMYHO, J'H/I6O IMyTEM MNPHUBJICYCHUA TPETHUX JIML, HWMCIOUIUX
COOTBETCTBYIOIIUE JTUIIEH3UH (TIPU 3TOM OTBETCTBEHHOCTh Mepe]] a00HEHTOM T0 JAHHOMY JIOTOBOPY HECeT
orepaTop);

MPEKPaTHTh TPENOCTaBlIeHHE YCIyr ((PakKTHYECKH OTKIIOYWTH/PACTOPTHYTH JOTOBOP) C HAYMCICHHEM
a0OHEHTCKOM TUIATHI 0 MOMEHTA MPEKPAIICHUS TPEIOCTABICHUS YCIyT, 03 MpeaynpexIcHus aO0HCHTa
B CJICAYIOIINX CITyYasX, CCIIH:

-a0OHEHT MCITOJIb3YET YCIYTH H/WIH 000pyA0BaHUE TAKUM 00pa30M, YTO 3TO HEOIArONPHUITHO OTPAXKACTCS
Ha JICATEILHOCTH OlepaTropa MU HCIOJIb30BAHUH €ro yCIyr IPYTMMH a0OHEHTaMH, B TOM YHCIE, €CIU
JIOTYCKAET 3JI0YMBIIIIJICHHbBIE ICHCTBUS W/UIIH HEMPaBOMEPHbIE JISHCTBUS;

-a0OHEHT UMEET 33/10JKEHHOCTH;

-a0OHEHT HAPYILIWII YCIIOBUS HACTOSIIIETO IOTOBOPA;

-a0OHEHT TOCJe aKTUBAIMM CEpBUCA JOBEPUTENBHBIN IUIATeK HE OCYNIECTBWJI OIJIAaTy 3a YCIyTH
oreparopa;

-UCXOHBIC TAHHBIC, YKa3aHHBIC a6OHeHTOM IIpy MMOANMCKE Ha YCIIYT'd, ABJIAIOTCA HC KOPPECKTHBIMU,
-a0OHEHTOM HE TIPEJIOCTABIICH MOJHBIHA MaKeT JIOKYMEHTOB-

BO300OHOBJICHHE YCIyr OyAeT MPOM3BOAUTCS B TeueHWH 24 (ABaAIaTH YETHIPEX) YaCOB C MOMEHTA
MOJYYCHUST ONEepaTopoOM IMOJATBEPXKJICHHUS OIJIaThl OT aOOHEHTAa WJIM NPEJOCTaBICHUS aOOHEHTOM
JOKYMEHTOB, TIOATBEPKAAIONINX JTUKBUIAINIO 33]JOJPKEHHOCTH TI0 OTUIATE YCIYT;

OCYIIECTBIIATh  3aliCh TeNe(OHHOIO pasroBopa ¢ aOOHEHTOM B TOPSAJKE, YCTAaHOBICHHOM
3aKOHO/IATEIbCTBOM M BHYTPEHHUMH JIOKyMeHTaMu oreparopa. Corinacue a0OHEHTa Ha 3aIluch
TeJIe(OHHOTO PA3rOBOPa BEIpAXKAETCS IyTEM COBEPIICHHS a0OHEHTOM KOHKIIOJCHTHBIX ICWCTBUH, a
WMEHHO — MPOJIOJDKECHUST Tee(hOHHOTO pasroBopa, MOCie TONYyYeHHsS YBEJOMIIGHUS O IMPOU3BOJICTBE
3arucy TeneOHHOTO Pa3roBopa;

M3MEHATH TapU(HBIN IJIaH/TIAKEeT TIPOTrPaMM MOCPEICTBOM MpUEMa 3asBIIeHUS 0T aDOHEeHTa 1Mo TenedoHy
WJIN IIYTEM MOJIYYCHUA OT aboHeHTa 3asiBKHA IIOCPEACTBOM JIMYHOTO Ka6I/IHeTa;

Mo JKeNaHW0 abOHEHTa MPEJAOCTABUTh €My Ha YCIOBUSX apeH/bl MOJb30BATEIhCKOE (OKOHEYHOE)
o0opynoBaHue, MPUHAJISKAISE OMEepaTopy Ha TpaBaXx COOCTBEHHOCTH W CBOOOJHOE OT BCEX
0053aTeIBLCTB nepea TpE€TbUMHU JIMIaMu, B UCIIPABHOM COCTOSAHUU U TOTOBBIN K OKCILTyaTaluu 1o aKkTy
rpuemMa-Tfiepeiadm;

MpU JOCPOYHOM PACTOP)KEHUH JHOO OTKa3e OT CPOYHOTO KOHTPAKTa, HE OCYIIECTBIIATH HAYUCICHUE
Pa3HUIIBI MEX/y CTOMMOCTBIO 0a30BBIX YCIYT U CPOYHOTO KOHTPAKTA B CIIEAYIOIINX CITydasX:

a) HEY/IOBJIETBOPHUTEILHOIO KauecTBa OKa3aHWs YCIYT, NOJATBEPKJICHHOTO OOpalleHreM a0OHEeHTa Mo
HOMEpaM JI03BOHA, a TAK)KE aKTOM/CIPABKON TEXHHUYECKHUX CITy’)KO O HECOOTBETCTBHHM KaueCTBa YCIYT
3asBJICHHBIM TIapaMeTpam;

0) mepexoa Ha Apyrodl TapuQHBIA IJIaH CPOYHOrO KOHTpakTa Oe3 M3MEHEHHS JIMOO C IMOBBIIICHHEM
CTOMMOCTH, a Takxke 0e3 U3MEHEHUS JIN00 NPH YBEITMYCHUHU CPOKA KOHTPAKTA,
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B) mepeodopMIICHHE CPOYHOrO0 KOHTpAaKTa Ha JIpyroe (Gpu3HuecKoe JHIO/APYrod JIMIEBOM cueT 0e3
MTOHWKEHUS] CTOMMOCTH, ITPH HATMYUK COOTBETCTBYIOLIETO 3asBJICHUS — COTTIacHs;

r) popc-MakOpHBIX 00CTOSATEIBCTB;

1) cMepTH a0OHEHTa, MOATBEPKACHHON COOTBETCTBYIOIMMU TOKYMEHTAMH;

Ocy1ecTBIATh CIHCAaHUE JCHET C JIMIEBOTO CueTa abOHEHTa B CYET JOXOAa OIeparopa, eciau aOOHEHT
MIUCBMEHHO HE 3asBUJ CBOM TPEOOBAaHMS O BO3BpAaTe OCTATKa AEHET C €ro JIMLEBOIO CUeTa B TEUCHHH 3
(Tpex) MecsiieB MOcIIe IPeKpaIIeHus] HACTOSILETO JOTrOBOpa 10 3asBICHUI0 a0OHEHTA.

AOOHEHT UMeeT MPaBo:

HE BO3BpAllaTh OIIEpPaTopy Kabeib, MPOJIOKEHHBIN 110 MECTY IPEAOCTABICHUS yCIyTr a0OHEHTY, B Cllydyae
OILIaThl CTOMMOCTH TaKOTo Kabelisl, coriaacHo Tapudam ornepaTopa;

WU3MEHSTH TapU(HBIH [IaH/TAKeT MPOrpaMM Ha OCHOBAHWH MHUCHMEHHOTO 3asBJICHUS C JaThl, yKa3aHHOU B
3asBJICHNH, HO HE paHee JaThl IOIyYeHHs TaKOTo 3asiBlIeHHs onepaTopoM. Eciu B 3asBI€HUH HE yKazaHa
JaTta U3MEHeHUs Tapu(HOro IUlaHa/MiakeTa MpPOorpaMM — THEM W3MEHEHHUS! CUMTAETCs JaTa MOJTYy4eHUs
3asIBJIEHUS OIIEPATOPOM;

W3MEHSATH TapU(HBIH IJIaH/TaKeT MporpaMM Ha OCHOBaHUH Tele()OHHOTO 3BOHKA;

PacTOPTHYTH IOTOBOP, B CIIydae HECOIJIACHS C HOBBIMHU YCIOBUSIMH IIPEOCTABICHUS YCIYT, C TUCbMEHHBIM
YBEIOMJICHHEM OIlepaTopa O PacTOPKEHUHM IOroBOpa, HE IO3JHEE AHS BBEACHHUS HOBBIX YCIOBHH B
neiicteue. Ilpu OTCYTCTBUM MMCBMEHHOTO YBEAOMIICHHS, HOBBIE YCIIOBHS CUUTAIOTCS IPUHATHIMUY;
pPacTOpPrHyTh JOTOBOP MO CBOEH MHMIIMATHBE IIyTEM HaIpaBiEHHs ONEepaTopy MHUCbMEHHOTO 3asBIECHHUA,
IIPYU 3TOM JOrOBOP MOXET OBITh PACTOPTHYTh HE paHee OaThl MOJIYUEHHs TAKOI'O 3asBJICHUS ONIEPATOPOM,
a B cllyyae MPEJOCTaBIICHHS OIEPaTopoM OOOPYIOBAaHHMS Ha YCIOBUSIX apeHAbl — C JaThl CHAYH
obopyznoBanus. [InceMeHHOE 3asBICHUE O PACTOPKEHHUH SIBIISICTCS HEOTHEMIIEMOH YaCcThIO IOTOBOPA;
MPEA0CTaBUTh COOCTBEHHOE 000PYI0BaHHE MIPH IOAKIIOUCHUH K YCIIyraMm;

MOCPEJCTBOM JIMYHOTO KaOWHETa OCYLIECTBIATH ICHCTBHA MO W3MEHEHHUIO TapU(HOro IjlaHa/makera
MPOTrpaMM, BPEMEHHO NPHUOCTAHOBUTH YCIYTH, U3MEHATh CBOM KOHTAKTHBIC JaHHBIEC, COBEPIUATH WHbBIC
JIEHCTBUS COTIIACHO TPEIOCTABICHHOMY OIIEPaTOPOM Ha CaliTe CepBHCE B IMYHOM KaOWHETe.

Omneparop ods3yercs:

MIPOBECTU PErHCTpaLio a0OHEHTa Ha CepBepe Omeparopa W XpaHUTh WHGOPMALUIO, OTHOCSIIYIOCS K
JIOTOBOpY B 0a3e IaHHBIX OIepaTopa;

MPENOCTaBIATh A0OHEHTY YCIIyTH KPYIJIOCYTOYHO, 32 UCKIIOUEHHEM CIIy4aeB MPOBEICHUS HEOOXOIUMbIX
NpoUIAKTHYECKUX U PEMOHTHO-CEPBHUCHBIX padoT;

MPUHUMATH B TEUEHUH 7 (CEMH) KaJIEHJIAPHBIX JTHEH CO JHS MoAa4Yr aDOHEHTOM 3asiBIICHUs 00 YXYAIICHUN
KauecTBa yCIyr TNepefadyd JaHHBIX (B ciydyae, €CIM NPUYMHBI YXYALIEHUS KauyecTBa CBS3aHBI C
000pYyZOBaHUEM WM JEHCTBUSIMH OIEpaTopa, KOTOPbIE HPUBEIN K MAacCOBBIM >Kalo0aM CO CTOpPOHBI
a0OHEHTOB) HEOOXOIMMBIE MEPHI IO BOCCTAHOBJICHUIO KA4€CTBa M IPOU3BOAMTE MEPEepacieT 3a OKa3aHHbIE
YCIIYTH;

nH(GOPMUPOBaTh a0OHEHTa 00 W3MEHEHWM YCJIOBUN IMPEIOCTABICHUS YCIYr COIVIACHO YCJIOBUH
HacTtosimero goropopa. Oneparop MHGOpMHUpPYeT aOOHEHTa B TOM YHCJE O MPEACTOSIINX H3MEHEHHIX
YCIIOBUH MPEOCTaBIICHHS YCIYT IyTeM pa3MellleHHs Ha cCaiTe ormeparopa WHPOPMAIUH O TPEACTOSIINX
HU3MEHEHUsIX Mo yciayram 3a 10 (gecars) KaJeHIapHBIX JHEH A0 1aThl BBeleHHs n3MeHeHuid. Oruiara 3a
YCIYTH U NPEAOCTaBICHUE YCIYT IPOU3BOANTCS HAa HOBBIX YCJIOBHSX C JaThl BBEACHUS TaKMX N3MEHECHHM.
[Ipu sTOoM He TpebyeTcst MOANMCAHNE CTOPOHAMH JIOMIOTHHUTENBHBIX JIOKYMEHTOB, MPEAYCMaTPHBAIOIIHX
COOTBETCTBYIOIIHE N3MeHeHus. C aThl BBEACHNUA U3MEHEHHH, OIIaTa 3a yCIyTH U MPEJ0CTaBICHNUE yCIyT
MPOM3BOJUTCS Ha HOBBIX YCJIOBHAX. Ecii aOOHEHT He corjlaceH ¢ HOBBIMH YCJIOBHSMH NPEIOCTABICHUS
yCIIyT, OH 00s3yeTCsl MICbMEHHO yYBEIOMHUTH 00 3TOM OIlepaTropa He MO3qHee JHS BBEACHHUS B JACWCTBHE
COOTBETCTBYIOIINX HM3MEHEHHWHA. B cilydae NHCbMEHHOTO yBeIOMJIEHHS a0OHEHTOM ormepaTopa o
HECOTJIaCHU C HOBBIMH YCIIOBHSIMH, JIOTOBOpP OYJET CUMTATHCS PACTOPTHYTHIM C JIaThl BBEACHUS HOBBIX
ycioBuil. B ciydae He yBeJOMIIEHMS WM HECBOEBPEMEHHOI'O YBEJIOMIIEHHSI ONEPAaTOpa O PacTOPKEHUH
a0OHEHTOM JIOTOBOpa, OIUIaTa MPOU3BOJUTCS A0OHEHTOM C y4YETOM IOCJIEeIHWX W3MEHEHHH W HOBBIE
YCJIOBUS CYUTAIOTCS IPUHATHIMU a0OHEHTOM;

MPEJOTBPATUTh BO3MOXKHOCTH ITOBTOPHOTO HCIOJB30BaHUS KOJa WICHTU(DHUKAIMK TOCIe MEepBOM
aBTOpU3aLMK a0OHEHTa B JMYHOM KaOuHeTe aOOHEHTa,;

coo0IIaTe, B clly4ae yTepH JaHHbIX, aBTOPH3AIMOHHbBIE JJaHHBIE WK KOJl WACHTH()UKAIIUY JUTS TOCTYTIA K
JUYHOMY KaOMHETY IO NHCbMEHHOMY OOpalieHHio aboHeHTa. B 3asBneHnn aOOHEHT NOJDKEH yKa3aTb
@®.1.0., aumeBoit cyeT U crnocod nepenadn MHPOPMANNH, TOCPEACTBOM KOTOPOTO yTEpSHHBIE TaHHBIE
JIOJDKHBI OBITH COOOIIEHBI a0OHEHTY (ITOYTa, AJIEKTPOHHAS MO4YTa, (GaKc W T.J.), C MPUIOKEHUEM KOIHU
yIIOCTOBEPEHUS JTUYHOCTH. JloTycKaeTcsl pueM 3asiBICHUH 1711 TIOMyYeHHUs aBTOPU30BAHHBIX JTaHHBIX I10
TenedoHaM JO3BOHA MTOCIE HACHTH(hUKAINY a00HCHTA;
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npu 3aMeHEe a0OHEHTCKUX HOMEpPOB, B CBSI3M C BBOJOM B DKCIUTyaTallMI0 HOBBIX aBTOMATUYECKUX
TeneOHHBIX CTAHLUHN M PEKOHCTPYKIHEH MECTHBIX Telle()OHHBIX ceTel, He MeHee deM 3a 30 (Tpuauath)
KaJIeHIapHBIX JHEH O JaThl MpelnoiaraeMoro MEepeKIIOYeHUs, YBEJOMUTh a0OHEHTa O MPEACTOSIIEM
nepekaroueHud. [Ipy MaccoBBIX M3MEHEHHSIX HOMEPOB OMOBECTHTh A0OHEHTOB Yepe3 CPeICTBa MaCCOBOM
nHpopManuu He MeHee, yeM 3a 10 (mecsTh) KaJleHIAPHBIX THEH 0 JaThl MEPEeKITIOYeHUs. 3aMeHy
a0OHEHTCKMX HOMEPOB M0 MHUIIMATHUBE OTIepaTopa MPOU3BOIUTH OECIIIaTHO;

JIOCTYIHBIM CHIOCO0OM (cpencTBa MaccoBOW WHGOPMAIINH, CalThI, JTUYHBI KabuHeT, SMS—coobmenus,
TeneOoHHBI 003BOH) WHPOPMHUPOBATH a0OHEHTOB 00 aBapWsAX Ha CETH OIeparopa, MPHUBEAINIHX K
MPUOCTAHOBKE paOOTHI CETH, U O MPEAINoIaraéMbIX CPOKax yCTpaHEHHs aBapuii;

B Cllyyae JOCPOYHOI'O PACTOPXKEHHMS JOTOBOpA IO MHUIMATHUBE a0OHEHTa M MPU HaJIWYMH y aOOHEHTa
MPEOTUIATHI 32 YCIIYTH Ha YCJIOBHSIX CIHEIHATBHOTO Tapuda/akiu, onepatop MPOU3BOJMT Mepepacyer
COTJIACHO JICHCTBYIONMM Tapu(aM Ha MOMEHT PacTOPIKEHHUS JJOrOBOpa.

AOOHEHT 00s13yeTcsl M TapaHTHPYeT:

CBOEBPEMEHHO MPOU3BOANTH BCE OMJIATHI B COOTBETCTBHU C YCIOBUSIMH HACTOSILETO AOTOBOPA;
CaMOCTOSITEJIPHO pemarh BOMPOCH 00 WCIONb30BAHUH DJIEMEHTOB ITOMEIICHHUS] Uil MPOBOJKH
(pa3mermenmst) KaOenbpHOI ceTn " YCTaHOBKH/IEMOHTaXKa o0opymoBaHU c
COOCTBEHHMKAMK/COOCTBCHHUKaMU  HEABIDKMMOTO HMyIecTBa, mnomerienus, KCK wim apyrum
YIOJHOMOYCHHBIM ITUIIOM. B cly4yae HEBBINIONTHEHHUs a0OHEHTOM OO0S3aTEeNbCTB, MPEIYCMOTPEHHBIX
HACTOSIIIUM TIYHKTOM, OMNEpaTop HMEET TMPaBO BCE PACXOJbI, CBA3aHHBIE C CAMOCTOSTEIbHBIM
YPETYIUPOBAHUEM YKa3aHHBIX PAaCXOJIOB BKJIIOUUTH B CUETa HA OIUIATY ycIyr. AOOHEHT CaMOCTOSITEIEHO
HECET OTBETCTBCHHOCTD 3a JCHCTBUS W/WIK 0€31eHCTBHUS YKa3aHHBIX JIHII;

HE WCIOJL30BaTh YCIYTH TaKUM 00pa3oM, 4TOObI 3TO HAHOCHJIO yIIepO omepaTtopy, TPEThUM IHIIAM,
MeIIano HOPMaJIbHOMY HCIOJIB30BaHUIO YCIYT APYTHMH a0OHEHTAaMH OIEpaTopa, a TAKKE HE JOITyCKaTh
3JIOYMBIIIIJICHHBIC )ICfICTBHSI I/I/I/IHI/I HCIIPAaBOMCPHBIC ﬂCﬁCTBHH;

B CIIy4ae, eCJH IOJIb30BaTeIbhCKoe (OKOHETHOE) 000pyAoBaHuE OBLIO TIepeano aDOHEHTY ONepaToOpoOM BO
BpPEMEHHOE MOJIh30BaHUE U BIAJICHUE (apeH Ia), TPH PACTOPKESHUH JACUCTBHSI IOTOBOPA BEPHYTH OMEPATOPY
MOJIb30BATENILCKOE (OKOHEYHOE) 00OPYAOBaHUE B HCIPABHOM COCTOSHHMM M HaJUIeXalleM BUAE B JICHb
MoJIauu 3asBJICHUS 00 OTKa3e OT YCIYr — B IMPOTUBHOM CIIydae BO3MECTHTH OINEPaTOPY €ro CTOMMOCTH,
YKa3aHHYIO Ha caiiTe 000py10BaHUs;

B Cllydae JIOCPOYHOTO PACTOPIKEHHsI JOTOBOpa Ha YCIIOBHSIX ITOJIb30BaHMS YCIYroil HE MEHee 3apaHee
OMPEICIICHHOT O CPOKa (J1aJiee — CPOUHBIN KOHTPAKT) 10 MHUITUATHBE a00OHEHTa, BOBMECTHUTH 3a (DAKTUYCCKHU
WCTIOJIb30BaHHBIN MEPHOJT pa3HUIly aDOHEHTCKHX TUIAT aHAJIOTMYHOT0 MAaKeTa yCIyT 0e3 rapaHTUPOBAHHOTO
CpOKa MOJIb30BAHUS B COOTBETCTBUU C JICHCTBYIOIIUM MPEHCKYPAHTOM Ha MOMEHT PACTOPKECHHUS CPOYHOTO
KOHTPAKTa,

MpY M3MEHEHUHW aJipeca WIM JPYTruX JaHHBIX, B TOM YHCIIC MPU 3aMEHE JIUIA, UMEIOMIEro MpaBo Ha
HCTIOJIHEHHE JIOTOBOPA OT UMEHU aDOHEHTA, MMChbMEHHO M3BECTUTH 00 3TOM Ofeparopa B TeUeHUH 5 (MTH)
pa60q1/1x ZIHeﬁ C MOMEHTA BO3HMKHOBEHMS TaKNX M3MEHEHHH. 3a IMMOCJICACTBUA, BOSHUKIINE B PEIYJIbTATC
HecoOITI0IeHUs] a00OHEHTOM JaHHOTO TpeOOBaHNS, OTBETCTBEHHOCTh IOJIHOCTHIO HEceT aDOHEHT;
BO3MECTUTh OMEpaToOpy MPUUUHEHHBIC YOBITKH B TOJHOM 00BEME, B Clydyae HECOOIIOACHUS YCIIOBHM
HACTOSIIETO JJOrOBOPA;

IMUCBbMEHHO YBEAOMUTDL OII€paTopa O CBOEM HECOIJIAaCU C HOBBIMH YCJIOBUAMU MPEAOCTABIICHUA YCIIYT HE
MO3/IHEE JHS BBEJICHUS B JIEUCTBUE COOTBETCTBYIOIINX U3MEHEHUI;

JUIs. IPUMEHEHUSI K YCIOBHSM MPEIOCTABIICHUST YCIYT JICHCTBYIOIIMX CIEIHAIbHBIX Tapu(pOB (aAKIHH,
CKHJIOK | T.I1.) IPEIOCTABUTH OIIEPATOPY 3asBICHUE C YKa3aHHUEM 3aIPAIINBACMBIX CITCIIHATBHBIX YCIIOBHM.
VYcnoBus 1eiCTBYIOIUX CHIEUATBHBIX (KLU, CKUIOK U T.JI.) Tapu (OB pa3MeLIaloTcs Ha caiiTe orneparopa
W/WIIN OTIPEJICTISIIOTCS BHYTPEHHUMH JIOKyMEHTaMHu orepatopa. [Ipu 3ToM, mpeocTaBisieMoe onepaTopy
noJircanHoe aOOHEHTOM 3asIBJICHUE WITH 3asIBIICHHE, 03BY4YEHHOE [TOCPEJICTBOM Telle()OHHOTO 3BOHKA (TIpU
UACHTH(PHUKaINU aDOHEHTa) C YKa3aHHUEeM IIPUMEHSIEMBIX CIEIUAIBHBIX YCIOBHH, TOATBEPKAACT HATTMUUE
coryiacus aOOHEHTa Ha TAaKOBBIE CIICLATIbHbIE YCIOBUS;

5.4.10. aboHeHT, HE SBISAIONIMICS BIaACAbIEM IOMEIICHUS, [0 KOTOPOMY 3alpalluBaceTcs yciayra

(ﬂBJ’IHIOH_[I/II\/'IC}I HWHOCTPAHHBIM TpPaA)KAAHWUHOM JIMIIOM 0e3 rpamzxaHCTBa/apeHz[aTopOM HCABUXHUMOI'O
I/IMYH_ICCTBa) rapaHTUupyeT, 4To 06nauaeT BCEMH HAUIC)KAIIUMMU IIpaBaMU JId 3aKJIHOYCHUS HACTOALLICTO
JA0roBoOpa. B ciydac, €CJIM BIIOCJIICACTBUH BBIACHHUTCSA, 4YTO a0OHEHT He o6na11an COOTBETCTBYHOIIUMHA
IIpaBaMM Ha 3aKJIIOYCHHE JOroBOopa, B PE3YJIbLTATE YCTO OIEpaTOp IOHEC Y6BITKI/I, a0OHEHT BO3MEIIACT
orepaTropy (I)aKTI/I‘leCKI/I IOHECCHHBIC B PE3YJIbTATC 3TOI'O y6LITKI/I;

54.11. He mepemaBath, He pasriamaTh TPETHUM JIMLAM CBOH JIOTWMH W Mapoib, a TaKKe MPEANpHUHSATH BCE

HCO6XOI[I/IMBIC yCuisa it TOro, 9TOOBI €ro JIOTUH U mapoJjib HE ObLIH OOCTYIIHBI TPETHUM JIMIIAM.
I/IHI[I/IBI/II[yaIIBHHﬁ JIOTUH HW 1[apojib MO3BOJAOT OCYHICCTBUTH OOCTYyIl K JIMYHOMY Ka6I/IHCTy,
NpeaAHAa3HAYCHHOI'O TOJIBKO AJId 3TOr0 a6OHeHTa;



5.4.12. He coBepmiaTh AEHUCTBUS IO pasMIalllCHUIO MH()OPMAIUH, MOJYYCHHOH CaMOCTOSATEIBHO aOOHCHTOM

MoCpCACTBOM JIMYHOT'O Ka6I/IHeTa, B TOM 4YHCJIC ACTAIU3ALUIO paCYCTOB C OIICPATOPOM;

5.4.13. B cnmyyae oTkaza oT Tapu(HOTO TUIaHa/TIaKeTa MPOrpaMM C 00sI3aTelNbCTBAMH (CPOYHBIN KOHTPAKT) IO
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VMHUIMATHBEe a0OHCHTAa JI0 MCTCUCHMs CpPOKa JICWCTBUS €r0o 3asBICHHS Ha IOJAKIIIOUCHHE TapUPHOTO
IJIaHa/TIaKeTa IpOorpamMMm ¢ 0053aTeNIbCTBAMU JINOO MPU HAPYIICHUH YCIOBHIA OIUIATHI, aDOHEHT 00s3yeTcs,
B COOTBETCTBHM C TOJMUCAHHBIM 3asBICHHEM, BO3MECTUTh MPEJAOCTABICHHYIO €My 3a (haKTUUECKU
WCTIOJIb30BaHHBIN MEPUOJ] CKUKY, KOTOpasi PACCYUTHIBACTCS KaK Pa3HUIA MEXK/Ty A00OHEHTCKHMU TIIaTaAMU
AQHAJIOTUYHOTO Tapu(HOTO IUIaHA/TaKeTa NporpamMMm 0e3 00s3aTeNIbCTB U UCIOJIB3YEMOI0 TapU(HOTrO
IJIaHa/TTakeTa MporpaMM ¢ 00s3aTenbcTBaMM  (HampuMmep Tapu(HBIA IDIaH/TakeT mporpamMm  0es
obs3aTenbcTB «MaTepHeT 100 + TB 125%» cromt 8 000 TeHTe, aHANOTHYHBIN Taph(HBIN IIIaH/TaKeT
MporpaMM ¢ 0053aTeIbCTBAMU C TAPAHTUPOBAHHBIM CPOKOM TOJB30BaHUS HE MEHEe 36 MECSIIeB CTOUT 6
500 tenre, 8 000 - 6 500 = 1 500 TeHre - 3T0 cymMMa CKHAKH, KOTOpas €XKEMECSIYHO MPEAOCTABIIAETCS
a0OHEHTY, U KOTOPYIO OH JIOJDKEH Oy/eT BEpHYTH 3a (DAaKTHUECKU UCIIOJIb30BAHHBIA TEPHOJ, T.€. €CIH
A0OHEHT TOJIL30BAICS TapU(HBIM TUTAHOM/TIAKETOM TMPOTPAMM C 00S3aTEILCTBAMH BCErO 3 Mecsiia, TO
cymma exxemecsiaHor ckunku 1 500 Tenre*3 mecsina = 4 500 Tenre).

OTBETCTBEHHOCTb CTOPOH

[Tpu ucnionp3oBaHNH yCIyT aDOHEHTOM OTIepaTop He HECET OTBETCTBEHHOCTH 32!

JIIOOBIC YOBITKH, YIYIIICHHYIO BBITOY, MMOTEPIO 3/I0POBbS WM APYryUe MOTEPH, SCIIA MPUYUHON SBUIIOCH
HETNpaBUIILHOE HCIIOIb30BaHUE 000pYJOBaHUS U/WIIK YCIIYT, yTpaTa WK opya o00pyJ0BaHMsI HE 110 BUHE
orepaTopa, a TakKe MPeKpaIIeHNs MPEJOCTaBICHHS YCIYT B TIEPUOJT aBapUHHBIX, MPO(PHUIAKTHIECKAX U
PEMOHTHO-CEPBHUCHBIX PadoT;

JICHCTBUS IPYTUX TEICKOMMYHHKAIIMOHHBIX KOMIIAHUH, yYaCTBYIOIIUX B OPraHU3alluU YCIIYT;

pUCKM aDOHEHTA, CBA3aHHbBIC ¢ MH(DOpMAIMeH 1 YCIIyraMu, TIOJyYeHHBIMH ITOCPEICTBOM YCIIYT;

MepephiBbl B TOJYYCHHHM YCIyr aOOHEHTOM, BBI3BAHHBIC BBCJACHHEM BPEMEHHBIX 3aIllPETOB
YIOTHOMOYEHHBIMU TOCYAaPCTBEHHBIMHI OpTaHaMU, IPEKPaIeHHeM ITOAa9H AIEKTPOIHEPTHH, TIOTOTHBIMHU
YCIIOBUSIMHU H JPYTUMHU NPUIHMHAMH, HE 3aBUCSIIUMH OT ONEpaTopa;

Ka4decTBO paboTHI 000pyI0BaHU, TIPHOOPETEHHOTO A00HEHTOM CaMOCTOSITENHHO;

ecnu MHQOpMaIMs O JIOTHHE W TMapolie, IpuHaIeKalas a0OHEHTY cTajla U3BECTHA TPETHUM JIUIaM, a
TaKKe 3a TIOCICJACTBUS B pe3yjbTaTe MOJY4YSHHMs] TPETbUMHU JIMIAMHU YKa3aHHOM WHGOpMAIUU U
MPOBEJICHUSI KakuX — JIMOO JCHCTBUM B JIMYHOM KaOWHETe a0OHEHTa W/WIM paslIalleHUS WMHU
nH(pOpMAaITUH, TTOTyYeHHONW TOCPEICTBOM JTMYHOTO KaObuHEeTa aDOHEHTA.

AOGOHEHT HECeT OTBETCTBEHHOCTH 3a MOCIEJCTBHUS, BO3HHKIIUE B Pe3ysibTare HeCOONIOJICHHS YCIOBHUIMA
JIOTOBODA.

OTBETCTBEHHOCTh 3a COCTOSIHUE CPEJICTB M JIMHAW CBS3W ONpEJENeTcs 10 TPaHWIaM pasfelia X
oOciyxuBanus (KBapTUpa, 37aHHe, OTPaXICHHAsS TEPPUTOPUS M T.I.) W/WIKM  OalaHCOBOM
npuHaaiexxkHocTr. OOCiy)KMBaHWE IJMHHKA CBSI3M 1O TPaHUIBI pasjenia MPOU3BOJUTCS aOOHEHTOM
CaMOCTOSITETILHO 3a CBOM CYET, 3a TPaHMIIeH pa3JieNna — CUIaMH OTiepaTopa.

[Ipu HapymIeHUAX yCTaHOBIIEHHBIX JIOTOBOPOM CPOKOB OIUIATHI (pa3zenl 3 JOTOBOpa) OIepaTrop BIpaBe
B3BICKaTh C aDOHEHTA TeHI0 B pazmepe 1 (0aHoT0) % OT CyMMBI 33I0JDKEHHOCTH 32 KaXKAbIH KaleHIapHbIH
JeHb mpocpouku. Ecmu TpeboBaHue O BBITLIATE MEHU (PAKTHUECKH HE TPEABSBISIIOCH, THO0 OTCYTCTBYET
penieHre cyaa o e€ B3UMaHHH, TO CyMMa TIEHH COCTABIIIET HOJb MPOIIEHTOB UM OIUIaTe He MOJISKHUT. B
cllyuae peIbsiBICHNs TpeOOBaHUH 00 yIuTaTe eHH!, e€ CyMMa ONpeIeTsieTCs] B COOTBETCTBHY C YCIOBUSIMU
JIOTOBODA.

3a HucIoNb30BaHue a0OHEHTOM YCIIYT OIlepaTopa JJIisl MPEIOCTABICHUS TPETHHUM JIMIIAM WIIA OPTaHU3aIUsM
yCIyT AocTyna K cetd MHTepHET, a Takke A Nporycka Tpaduka OT UHBIX ONEepaTOPOB U CETel CBS3H,
PaBHO KaK M OCYIIECTBICHUE MOJIb30BAHUS YCIYroi B KOMMEPUYECKUX HEIsX (KOMIBIOTEPHBIC U UTPOBBIC
KITyObl, OYKMEKEepCKHE OpraHu3anuu), abOHEHT 1O NHCHMEHHOW MpPEeTeH3WH Olleparopa YIIauuBaeT
nocneaHeMy mrpad, U3 pacyera 1o HUKETPUBEACHHON (hopMyIie:

(C*T)-(H*T)=9S

C — cpennsisi CTOMMOCTH TOJIB30BaHMs ycioyroi aoctyna k MHTepHeT mo Tapudam Omeparopa, amis
FOPUAMYECKOTO JIUIIA 32 OJIUH MECHIL;

H — croumocTs moJib30BaHus yciyroi goctymna k MaTepHet o tapudam Oneparopa, s GU3HIECKOro
JIUIIA 32 OJMH MECSIL;

T — o011ee KOTMYECTBO MECSIIEB HCITOJIB30BaHUS Y CIIYTH C HAPYIICHHEM yCIIOBHIA IOTOBOPA,

S — cymma nirpada.

YCJI0OBUA KOHOUIEHIIMAJIBHOCTH
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Hacrosmum cTOpPOHBI COTIamaoTcs, 9To HHpOpManus, Kacaromascs HaJIMIUS U yCIOBHH JOroBOpa, a
Takke (puHaHCOBas, KOMMepuecKass M WHas MH(POpPMAaLus, MOJyYCHHAs UMHU B XOJAE 3aKIIOUEHHS U
WCTIOJNIHEHUSI IOTOBOPA, SIBISIETCSI KOHPUICHINAILHON M HE MOJUICKHUT PasrIIallCHHIO TPETHUM JIULAM.
Ilepenaya koHQUACHINAIEHON HH(OPMALMK TPETHUM JIMIIaM, OIIyOJIMKOBAHUE WM HHOE €€ pasIilallieHue
CTOPOHOI BO3MOJKHBI TOJIBKO IIOCJIE€ IOJYYEHHsI MUCHbMEHHOI'O COTJIacHs APYrod CTOPOHBI, a TAaKkKe B
clly4asix, MpsIMO MPeLyCMOTPEHHBIX 3aKOHOAaTeNbcTBOM Pecyonuku Kazaxcran.

B cnmydae pasrmamenust b0 pacmpocTpaHeHHUs Jr000i M3 CTOPOH KOHGUACHINATHHON WHPOPMAINH B
HapyleHne TpeOOBaHUIl JOrOBOPa, BUHOBHASI CTOPOHA OYAET HECTH OTBETCTBEHHOCTD, IIPEyCMOTPEHHYIO
3akoHOJaTenbcTBOM PecryOnmuku Kazaxcran ¢ Bo3MelleHneM BO3MOKHBIX YOBITKOB, TOHECEHHBIX JIPYTOH
CTOPOHOH BCJIEACTBHE pa3riamieHus Takoid HH(OopMannu.

HNCIOJBb30BAHUE MEPCOHAJIBHBIX JAHHBIX

AOoHEHT maeT 6e3ycioBHOE corjiacue (OTASNBFHOTO coracus aboHEeHTa He TpeOyeTcs, KpoMe HACTOSILETO
COTJIACHs, BBIPAKEHHOTO 3aKII0UYE€HIEM HACTOAIIETO I0r0BOPa) Ha!

IIPEJOCTABICHUE OIEPATOPOM TPETHUM JIHMIAM HEOOXOAMMOW MH(pOpMAaILUH, MOTy4EHHOH OT aOOHEHTa
W/WIN CBA3aHHOM C HACTOSIIMM JOTOBOPOM, B CIy4asx, KOT/Ia OTepaTop HaMEepeH YCTYNHTh UM MpaBa
TpeOOBaHUS 10 HACTOSIIEMY JOTOBOPY W/HIIU MOPYYUTHh UM B3bICKaHHE ¢ aOOHEHTa 3aJI0JDKEHHOCTH M0
JOTOBOPY, a TaKXXe MHBIX CIIydasX, MPelyCMOTPEHHBIX JEHCTBYIOLIMM 3aKOHOAATENIbCTBOM PecryOnuku
Kazaxcran;

OTIOBEIIICHHE Yepe3 CpeACTBAa MaccoBoi HWH(opManmmu O pesyibTarax CylaeOHOro paz0oHupaTenbCTBa,
CBSI3aHHOTO C B3bICKAHUEM 3aJJ0JDKCHHOCTU C AOOHEHTAa;

cbop, 00paboTKy H pachpocTpaHeHHe ero mnepcoHaidbHbIX AaHHbIX (D.M.O., TenedonHsie HOMEpa,
naeHTH(pUKaIMOHHBIE KOMBI, aJipeca 3JIeKTPOHHOH MOYTHI, IOYTOBKIN anpec, aapec mpoxusanns, UNH,
3allCaHHble Tesle()OHHBIE pPAa3roBOpPbl C aOOHEHTOM, OWUIMHIOBBIE CBEJCHHS U CBEACHUS O
MIPENOCTaBIsIeMbIX A0OHEHTY yciIyrax, aapeca abOHEHTa B CETH Nepeady JaHHBIX U afpeca 00palleHus K
HHTEPHET-pecypcaM B CETU Iepeladd NAaHHbBIX, HICHTU(PHUKATOPhl MHTEPHET-pecypca, MPOTOKOJIbI CETH
nepeayu JaHHBIX M Jp.) U nepenadyn ux O0ankam PecnyOnmkm KaszaxcTaH, MIIaTEXKHBIM CUCTEMaM JIJIS
OCYIIIECTBJICHUSI TIpUeMa IUIaTeked OoT abOHEHTa 3a MpenocTaBiseMble yciayrd, ais nomydeHus CMC
pacchUIOK B BHAE WHGOPMAIMOHHBIX COOOMIEHWH (BKIIOYas, HO HE OTPaHUYMBAsCH: COOOIIEHUS 00
yciyrax, HallOMUHaHMs 00 oIUIaTe 3a YCIyTH, HaJW4Hs 3a0JDKEHHOCTH U CPOKax €€ OIUIaThl U JIp.) OT
OIIepaTopa, a TaK Ke B LEJISIX OCYIIECTBICHUS ONEPaTOPOM JISSITENBHOCTH TI0 MPEJOCTABICHHIO YCIYT T0
HACTOSIILEMY JI0TOBODY.

[Ipu sTOM, abOHEHT corjamaercs ¢ TeM, YTO €ro HepcoHaybHbIE AaHHBIE, a uMeHHO D.M.0O., agpec
MPOXXUBAHMS, TMOYTOBBIM ajpec) SABISAIOTCS OOIIEAOCTYIMHBIMU, HAa KOTOpBIE HE pPaCIpOCTpaHAETCs
TpeGoBaHUs cOOMIOIeHHS KOH(DUICHITUATBHOCTH.

Cornacue, yka3anHoe B 1. 8.1 maeTcst 10 MCTE€UEHHs] CPOKOB XPAaHEHUS! COOTBETCTBYIOLIEH MH(pOpMarmu
WM OOKYMCHTOB, COJACpKAIIMX BBIIICYKA3aHHYIO I/IH(bOpMaIII/IIO, OMnpeaACIAEMbIX B COOTBETCTBHUU C
3aKOHOJaTeNbCcTBOM PecmyOnmkm KaszaxcraH, mocie 4ero MOKeT OBITH OTO3BAHO ITyTEM HarpaBJICHHS
a0OHEHTOM COOTBETCTBYIOIIETO MMCBMEHHOTO YBEJOMIICHUS OIIEpaTopy He MEHee ueM 3a 3 (TpH) Mecsiua
0 MOMEHTa OT3bIBa COIJIaCUsl, NPH YCIOBHUM OTCYTCTBUSI HEHMCIIONHEHHOTO 00s3aTenbCcTBa Iepen
OIIEPaTOPOM.

AOOHEHT Tak JX€ TMpPH3HAET U TMOATBEPXKAACT, YTO B CiIydae HEOOXOJAWMOCTH MpPEAOCTaBICHUS
MEPCOHATBHBIX JTAHHBIX JJIS JOCTHKEHHS YKa3aHHBIX BBIIIE IeNel TI000MYy TpeTheMY JIMILY, a PaBHO Kak
OpU TPHUBICUCHUM TPETBUX JHI K OKa3aHUIO YCIYyr B YKa3aHHBIX LENAX, I[epegada OIepaTopoM
MIPUHAISKAIMNX eMy (QYHKIIMH W TTOJHOMOYHH WHOMY JIMILY, OTIepaTop BIpaBe B HEOOXOAMMOM 0ObeMe
pPacKpbIBaTh JUIS COBEPINEHUS BBINICYKA3aHHBIX JCHCTBHM HH(pOpManuioo 00 aboHeHTe (BKIIOYas
MepCOHANBHBIC JaHHBIE) TAKUM TPETHUM JIMLIAM, X areHTaM M MHBIM yIIOJTHOMOYEHHBIM UMM JIMLAM, a TaK
e MPEeAOCTaBISTh TAKUM JIMLAM COOTBETCTBYIOIIMN JTOKYMEHT, COJEpXalliii Takyto nHpopmanuto. Tak
e a0OHEHT MPHU3HAET M MOJTBEPXKIACT, YTO COTJIacHe, YKa3aHHOE B NMyHKTE 8.1, cuMTaeTcs JaHHBIM
a00HEHTOM JIFOOBIM TPETHUM JIMIAM, YKa3aHHOM BBIIIE, C Y1€TOM COOTBETCTBYIOLINX U3MEHEHUH, 1 JIIO0BIE
Takue TPeTbH JIMIAa UMEIOT MpaBo Ha 0OpabOTKy MEpCOHAIBHBIX JAHHBIX HAa OCHOBAaHMHM HACTOSILIErO
COTJIacHsl.

®OPC-MAKOPHBIE OBCTOSTEJIBCTBA

CTOpOHBI OCBOOOKAAIOTCS OT OTBETCTBEHHOCTH 32 YaCTUYHOE WIIM MOJHOE HEUCIIOJIHEHHE 0053aTebCTB
[0 JOTOBOPY, €CIM 3TO HEHCIOJIHEHHUE SIBUJIOCH CIEICTBHEM OOCTOSTEIbCTB HEMPEOAOTUMON CHIIbI,
BOZHUKIIUX IMOCJE 3aKIIOYEHUs JOroBOpa, HACTYMJIEHHE KOTOPBIX CTOpPOHA, HE WCIOJHMBIIAS
00s13aTeNIbCTBA YACTHYHO WJIH TIOJIHOCTBIO, HE MOTJIa IpeaBHACTh. [Ipy 3TOM HenonHeHne 0053aTeNbCTB 110
JIOTOBOPY NPUOCTaHABIMBACTCS HA BpEMsI ICHCTBUS TAKUX 0OCTOSATENLCTB H BO3OOHOBIISIETCS Cpasy Mmociie
npekpaieHus ux aeicteus. Ecim atu o0crositenscTBa OyayT AeiicTBoBaTh Ooiiee 2 (ABYX) MECALEB, TO
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mo0asi U3 CTOPOH BIpPaBe PAaCTOPTHYTH TOTOBOP B OJHOCTOPOHHEM MOps/Ke, 0e3 mpeaBapUTEIbHOTO
YBEIOMJICHHUS IPYTO CTOPOHBEI.

XapakTep, TepuoJ MACUCTBUS, (AKT HACTYIUIEHUS (POPC-MaXKOPHBIX OOCTOSTENHCTB  JAOJDKHBI
MOJTBEP>KAATHCS COOTBETCTBYIOIIMMHU JOKYMEHTAMHU YIOJIHOMOYEHHBIX TOCYAapCTBEHHBIX OPTaHOB.

SAKJTIOUYUTEJIBHBIE MTOJOXKEHUS

Hacrosimuit 1oroBop BeTymaeTr B CHIIy C JaThl €ro myOauKaiuu mo aapecy https://www.scs-telecom.kz/ u
JIEeNCTBYET O MOMEHTa OT3hIBa HACTOSIIEro jJoroBopa (odeptsl) omeparopoM. [locme or3piBa odepTsl
OIIEPaTOPOM aKIENT opepThl HE AOMYCKaeTCsl.

CTOpoHBI TPHILIM K COTJAIICHHWI0, YTO C JaThl BCTYIUICHHS B CHIJIy HACTOSIIETO JOrOBOpa, paHee
3aKIIIOYCHHBIE CTOPOHAMH JIOTOBOPHI CUMTAIOTCS PACTOPTHYTHIMHU, 32 HCKIIOYEHHUEM HEBBITIOJHEHHBIX
00513aTENbCTB, KOTOpPHIC COXPAHSIOTCA W JOEHCTBYIOT [0 MOJHOTO MX HCIOJHEHUS CTOPOHAMHU.
[Noanucanue/mepenoanucaHue 3asBICHUS C ASHCTBYIOIIMMHI a0OHEHTaMH HE TpeOyeTcsl.

JloroBop sBisAETCS OCCCPOYHBIM. 3aKIIOYECHHEM HACTOSIIETO JOrOoBOpa aO0OHEHT BBIPAXKACTCS CBOEC
coriacMe Ha W3MEHEHHE W/WIM JONOJHEHHE B OJHOCTOPOHHEM TMOPSAKE ONEepaTOpoM YCIOBUH
MPEJOCTABICHHS YCIIYT W/HH Tapru(oB, W/IIH JOTOBOpA.

[IpaBo Ha moxmMcaHue OT UIMEHH OTepaTopa aKTOB/HApsAAa HA YCTAHOBKY JTMOO IEMOHTaX 000PYAOBaHHUS
HMeEET JIMIO, POU3BOSIIEE YCTAHOBKY JINOO TEMOHTaXX 000pyI0BaHHSI.

Bce criopbl JOMKHBI pa3periaThes MO0 COMIAIICHHIO CTOPOH. ECIIM CTOPOHBI HE MPUIILIH K COTJIACHIO, TO
CHOpPBI pa3penraloTcsi B CyJeOHOM MOpSAKE B COOTBETCTBUU C JEHCTBYIOUIMM 3aKOHOAATENECTBOM
Pecrry6nmkm Kazaxcran. Criopsl MeXIy omeparopoM U aDOHEHTOM TOJIEKAT PACCMOTPEHHIO B CyJIE TI0
(haKTHUECKOMY MECTY HAXOXKACHHUS oreparopa.

YBenomiieHHsI, HapaBIIsieMble OMEPaTOpoM a0OHEHTY B MHCBMEHHOH (opme mo aapecy (aKkTHUECKOTrO
MMPOXUBAHUA, YKa3aHHOMY abOHEHTOM B AO0T0BOPEC, CUUTAIOTCA JOCTABJICHHBIMMU.

[pu peopranuzanuu oneparopa (B TOM YHCIIC CMCHE HAMMEHOBAHUS, PEKBU3UTOB U T.J), & TAKKE JTIOOBIX
W3MEHEHUH YCIOBUI HACTOAIIETO OTOBOPA W NMPWIIOKEHHH K HEMY, ONepaTop HANpaBiIsIeT YBEIOMIICHUE
0 MIPOM3BE/ICHHBIX U3MEHEHHSIX IyTeM pa3MelleHus HHOopMaliy Ha caiTe oneparopa. Peoprannzanus (B
TOM YHCJIE CMECHA HAUMCHOBAHUS, PEKBU3UTOB U T.JT), HE BICUET Mepe3akiIioueHue J0roBopa, Bce mpasa u
0053aHHOCTH TI0 HACTOSIIEMY JOTOBOPY OyIyT MepelaHbl KOMIIAHHUH, SBISIOIICHCS MTPABOMPEEMHUKOM.
AOGOHEHT 3aKJII0YaeT JJOrOBOP J0OPOBOJIBHO, IPU STOM a0OHEHT:

a) TIOJTHOCTBIO0 03HAKOMMUJICS C YCIIOBHSMHU O(EPTHI,

0) IMOJIHOCTBIO IIOHUMAET MPeaIMET 0PepPTHI U IOrOBOPA,

B) IIOJIHOCTBIO ITOHHMMACT 3HAUYCHUC H IIOCJICIACTBHA CBOUX I[eﬁCTBHﬁ B OTHOIICHHH 3aKJIIOYCHUA U
WCTIOJIHEHHSI IOTOBOPA.

PexBuzute! Oneparopa

TOO «SCS-Telecom»

Ko nentp: +7 776 020 7878

BMH 081240006796

HaumenoBanue 6anka: AO «Kaspi bank»

BUK 6anka: CASPKZKA

NHK: KZ557225000001617006 (KZT)

IOpuaunueckuii anpec: Pecriyonuka Kazaxcran, Z10K1B3, ropoa Acrana, paiton Capblapka, yiuia
[a#imepnena Kocursirymysl, mom 16, HIT 3.

daxtnueckuit aapec: Pecrrybnuka Kazaxcran, Z10K1B3, ropox Acrana, paiion Capeliapka, ynuna
[Taiimepnena Kocuisirymynsl, tom 16, HIT 3.
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Ipunoxenne Nel k [Ty6nmanomy 1oroBopy
0 IIPEOCTABICHUU TEJICKOMMYHHUKAOHHBIX YCIyT

OcoGeHHOCTH MpeoCcTaABIeHUS A00HEHTCKOro 000py10BaHNUs

Hacrosimue OcobeHHOCTH mMpenocTaBlieHHs aOOHEHTCKOro obopynoBanusi ¢usndeckuMm jmuam TOO
«SCS-Telecom» ycranaBnuBaroT ycnoBusi nepenaun TOO «SCS-Telecom» (manee — «Omepartop»)
abonenty Ilomp30BaTenbcKoro (OKOHEYHOTO) 0OOpYAOBaHUS BO BPEMEHHOE BIIAJICHHWE W TIOJH30BAHUE
(apenma). Brioop crioco6a nepenaun O00pynoBaHUS yKa3bIBaeTCS aOOHESHTOM B AKTE IpHUeMa-Tiepeadn
000pyIOBaHHS.

YcaoBust apeHabI 000py10BaAHUS

Omneparop mepenaetT abOHEHTY BO BpeMEHHOE BiaJieHHe u TMoib3oBaHue [lonb3oBarenbekoe (OKOHEUHOE)
obopynoBanue (ganee — «O6opymoBaHUE»), HEOOXOIUMOE ISl OKA3aHHSI TEJICKOMMYHHUKAIIHOHHBIX YCIyT
(manee — «Ycimyru»), 3aKa3aHHBIX a0OHEHTOM I10 J[0roBOpY O IMpeI0CTaBICHUH TEICKOMMYHHKAIIHOHHBIX
ycayr (nanee mo Tekcty — «JloroBop»), a abOHEHT NpUHUMAET B apeHy (C MPaBOM BBIKYTIa 000pyIOBaHUS)
obopyznoBaHue o AKTy npremMa-riepeadd. Cpok apeH/Ibl yKa3blBaeTcs B AKTe pueMa-Tiepe1aum.
HanmenoBanue, nepedeHb KOMIUIEKTYIOIIUX 3JIEMEHTOB 00OpPYIOBaHUS M pa3Mep apeHIHBIX IUIaTeKEH
yKa3bIBaeTCs B AKTE NpreMa-Tiepeiadyn, KOTOPBIN SBISIETCS HEOTHEMIIEMOH YacThiO JOTOBOpA.

Oneparop 00s3yeTcs:

a) mepenath aOOHEHTY B HCIPABHOM COCTOSIHUM, KOMIUIEKTHO M C HEOOXOIWMOW TEeXHHYECKOH
JTOKyMEHTaINeH 000pyI0BaHHE BO BPEMEHHOE BIJIA/ICHHE W TI0JIb30BaHHE;

0) OCYIIECTBIATh PEMOHT 00OPYI0BaHMUS, TOBPEXKIEHHOTO IO BUHE a00HEHTa, 32 cueT aboHeHTa (a0OHEHT
B TAKOM CITydae HECeT BCE PAacXOjbl, CBA3aHHBIC C PEMOHTOM OOOpY/IOBaHUS, B TOM YHUCIE PACXOJbl Ha
TPAHCIIOPTUPOBKY 000PYI0BaHHUS A0 MECTa PEMOHTA U 0OOPATHO);

B) YCTpPaHUTh IOJIOMKY WJIM 3aMEHUTHh Ha aHAJOTMYHOE B Cllydae BBIXOAa OOOPYAOBaHHE M3 CTPOS MO
InpuinHaM, HC 3aBUCAIIUM OT a6OHeHTa;

T') JIOBECTH JI0 CBEACHHS aDOHEHTa WHCTPYKIIMIO O MOPSIIKE MOTb30BAHUS MePEeaaHHbIM 000pYI0BaHUEM;
) KOHCYJIFTHPOBATh a0OHEHTA 110 BOIPOCaM, CBSI3aHHBIM C 3KCIUTyaTalllel IepeaHHoOro 000py10BaHHUSI.
AOGOHEHT 00s13yeTcs:

a) TPUHAITH OT orneparopa 00OpyAOBaHHE BO BPEMEHHOE BIaJIeHHE ¥ TOJB30BAaHHUE IO/ CBOIO IMOJHYIO
OTBETCTBEHHOCTh M YIUIAYMBATh apEHIHBIC IUIATE)KH 3a BIIAJICHHE W TIOJIb30BaHHE OOOPYIOBAHUEM JIO
MOMEHTa BO3BpaTa 000pyI0BaHUS OIEPaTOpy;

0) obecrieunBaTh COXPAaHHOCTH 00OPYIOBAHUS H €T0 11eJIeBOE HCII0JIb30BaHHE;

B) COOJTIO/IATh MPaBHIIa TEXHUYECKOW SKCIUTyaTall| MTEPEIaHHOTO 000PYI0BaHUS;

T') 00eCIevnTh B COTJIACOBAHHOE C OTIEPaTOPOM BpeMsI IOCTYIIA IIepCoHala oreparopa Jist OCYIIeCTBICHHS
PEMOHTA ¥ TEXHUYECKOTO O0CITYKHUBAHUS TEpeJaHHOTO0 000pyI0BaHMS;

1) B Te4eHHE 3-X KaJCeHAApHBIX JAHEH ¢ MOMEHTa YTEepH, XHUIICHHUS, BBIX0/IAa U3 CTPOsi 000PYHAOBAHUS 110
BUHE a0OHEHTa (B T.4. MPU HAPYIICHWU MPABUII IKCIUTyaTallii) U HEBO3MOXHOCTH €r0 BOCCTAHOBJIEHHUS,
BO3MECTUTH CTOUMOCTb MEPETaHHOTO BO BPEMEHHOE BIIaJICHUE U MTOJIb30BaHUE 000PYI0BaHMSI, YKa3aHHYIO
Ha caiiTe, a TaKKe BO3MECTUTh BCE IPUYMHEHHBIE ONIEpaTopy B CBS3U C STHM YOBITKH,;

€) BO3MECTHTh YOBITKH, NPUYMHEHHBIE OIEpaTopy B pe3yibTaTe HENMPAaBUIBHONW SKCILTyaTallu
000pYZIOBaHHS WIIM MHBIX HENIPaBOMEPHBIX JIeHCTBUI a0OHEHTa;

) HE BCKPBIBATh, HE HAPyLIaTh LIETOCTHOCTh TAPAHTUHHBIX TIOMO, HE OCYIIECTBIISITH CAMOCTOSITEIbHBIN
PEMOHT, IEPEHACTPOIKY 000PYIOBaHUS;

3) HE cAaBaTh 000PYIOBAaHNE B CyOapEHIy TPETHUM JINIIAM;

1) B Te4YeHHWE 3-X KaJeHIApHbIX AHEW C JaThl MpEeKpamieHus IEHCTBHUS JOTOBOPA WIH PACTOPKEHHS
JIOTOBOpa B YaCTH apeH]ibl 000pyJ0BaHUsl, HE3aBUCHMO OT TOT0, KaKasi U3 CTOPOH SIBHJIACh HHUIIMATOPOM
pacTopKeHUsl JOroBopa B YKa3aHHOW 4YacTM WM HACTYIJICHHS OOCTOSTENbCTB, CBS3aHHBIX C
MMpEKpalcHUuEM IIpaBa CO6CTBCHHOCTI/I, BJIaACHHUA WM T1I0JIb30BaHUA IIOMCIICHUEM, B KOTOpPOM
OCYIIECTBIICHO TOJKIFOUYEeHHEe O000pYyNOBaHUs JUIS TOJYYEHHUS YCIYT, BO3BPATUTh B OQUC MPOAaX U
o0CITy’)KUBaHUsI OllepaTopa 00OpyAOBaHHE , JTUOO BO3MECTUTH ONEPATOPy CTOMMOCTH O0OpYIOBaHMS,
yKa3aHHyI0 B Ha caiite. OOOpymoBaHHE JOJHKHO OBITh BO3BPAICHO B PabOuYeM COCTOSIHUHW, B TOJIHOM
KOMIUIEKTalluK (TO ecTh ¢ 000py/ZIOBaHHEM, BKJIIOYAs 3aBOJICKYIO YIAKOBKY (KOPOOKY) M TEXHHYECKHE
KOMIUIEKTYIOIIME) M 0€3 BHAUMBIX HApYXKHBIX MOBPEKICHUH C YYETOM HOPMAJIBHOIO H3HOCA.
Bo3mecTuTh cTOMMOCTH COOTBETCTBYIOIIMX KOMIUIEKTYIOMINX 000pyI0BaHUS;

K) BBITIOJTHATH TPEOOBaHUSI M PEKOMEHIAIINN 0 0€30MMaCHOCTH OT MPOM3BOAMUTENS dTOTO0 000OPYIOBaHUS
W/WIK onepaTopa.

Bosppar oOopymoBanusi odopmisiercs AKTOM mpueMa-tiepenauyd. [Ipu Bo3BpaTe 000pyIOBaHHUS
MIPOM3BOANTCA TPOBEPKA KOMIUIEKTHOCTH M TEXHHYECKHH OCMOTP OOOpYAOBaHUS B TNPHUCYTCTBHH
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aboHeHTa. B cilyuae HEKOMIIJIEKTHOCTH MJIM HEUCIIPABHOCTH 000PYJOBaHUs JIEJIAI0TCSI COOTBETCTBYIOLINE
MIOMETKH B AKTe MpHeMa-fiepeadu, KOTOPBIH CIIy>KUT OCHOBaHUEM ISl IPEIbIBICHUS IPETCH3UH.
ExxemecsuHbIi mIaTex 3a MOJB30BaHHE 00OPYAOBaHHEM (fanee — «APEHIHBINA TUIATEX») yKa3bIBaeTCSA B
AxTe mpuema-nepenadd. AOOHEHT 00s3aH YIUIAUMBaTh apeHAHBIC IUJIATEKH B TOPSIKE M CPOKH,
COOTBETCTBYIOIIME MOPSIAKY M CpPOKaM OIUIaThl YCIYT, YCTaHOBJICHHBIE JOTOBOPOM U HACTOSIIHM
[IpunoxeHuem 10 MOMEHTa IIpeKpalleHust 00s3aHHOCTel 1o apeHae. CTOpPOHbI TIOHUMAIOT, YTO APEHIHBIE
IUTaTe)XU, TNPEeIyCMOTPEHHble HacTosAmuM llpuiokeHneMm, BBIIIAUMBAIOTCA BHE 3aBUCHUMOCTH OT
noTpebyeHust a0OHEHTOM YCIIYT, IPEIYCMOTPEHHBIX JOTOBOPOM.

CTOpOHBI COrjamarTCs ¢ TEM, YTO OIEpPaTop BIpPaBe B OAHOCTOPOHHEM IIOPAIKE HU3MEHSTH pa3Mep
apeH/IHOrO IJIaTeXa, HO He Jallle OJHOIo pa3a B roA. B ciyuae Hecornacus ¢ pa3MepoM HOBOI'O apeHIHOTO
iaTe)xa aDOHEHT BIPaBe PacTOPTHYTH JAOTOBOP B YAcTH apeHIIbl 000pYIOBaHMsI, BO3BPATHB ONEPaToOpy
o0opyaOBaHHE.

B ciryuae BbiOopa aboreHTOM HOBOTO Tapr(a 1o KakorW-Tn00 U3 yCIyT, OKa3bIBAEMBIX 10 JIOTOBOPY, JTHOO B
MepuoJ| yyacTusi a0OHEHTa B KaKMX-TMOO PEKJIAMHBIX aKLMSAX B OTHOIICHUH YCIYT, pa3Mep apeHIHOTO
IUIaTeXa MOXET H3MEHHUTBCS, €ClIM TaKoe HM3MEHEHHE pa3Mepa apeHAHOro IUIaTekKa MpPeayCMOTPEHO
YCIOBUSMH OKa3aHHsI yCIyT C IPUMEHEHUEM COOTBETCTBYIOILEro Tapuda, 1100 yCIOBHAMHU NMPOBEACHUS
COOTBETCTBYIOIIEH pekiaMHON akiuu. [1o MCTeYeHHIO CpoKa MPOBEACHUS PEKIaMHON aKIWH, JIMOO TpU
HECOONIOACHUN YCIOBHH y4acTUsi B pEKIaMHOW aKIUH, apeHJHBIA IUIATeX pPACCUUTHIBAETCS B
COOTBETCTBHU C TapuU(aMu Ha MPENOCTaBICHHE BO BPEMEHHOE BIIaJICHUE U I10JIb30BaHUE 000pyIOBaHUS,
YCTaHOBJICHHBIMHU OIIEPAaTOPOM Ha JaTy UCTEUEHHs CPOKa IMPOBEACHHS PEKJIAMHOM aKkuuu, 1100 Ha JaTy ¢
KOTOPOI a0OHEHT IPEKPaTHI COOIIOAATh YCIOBHS PEKIAMHOM aKIHH.

AOOHEHT BIIpaBe BBIKYNUTh OOOPYIOBaHHE B JIO0OH MOMEHT B TEUEHHE CpPOKa HAEHCTBHS apeHIbI
obopynoBanus, o 4eM CTOpPOHBI 3aKJIIOYAIOT COIJIAIIEHHE O BBHIKYNE MO (opMe, yCTaHOBIECHHOMH
Onepartopom. Beikyn 00opymoBaHusI 110 YacTsIM HE JOIMYCKACTCS.

JIrobass u3 CTOopoH BOpaBe B OJHOCTOPOHHEM IMOPSIKE PACTOPTHYTH JIOTOBOP B YACTH apEH/BI
o0opymoBaHUs, HATpaBUB yBeAoMieHrne 00 3ToM 3a 10 (mecstp) mueit. O0s13aHHOCTH 10 apeH e CIUTAIOTCS
MIPEKPATUBIIUMUCS B MOMEHT moanucanus CropoHamMu AKTa NpueMa-Tiepeladyd MpU €ro BO3BpaTe
a0OHEHTOM OTIepaTopy.

Omneparop He HeceT OTBETCTBEHHOCTH 3a Bpell U yiiepO, IPUUMHEHHBIH aOOHEHTY/TPEThUM JIMLIAM T HX
HUMYILIECTBY B Cllyyae BO3rOpaHUs, [TOJIOMKH, BBIX0O/1a U3 CTPOsi 00OPYAOBaHMS, €CIM TaKOE€ BO3TOpPaHHE,
MOJIOMKA W BBIXOJ] M3 CTPOsi 00OPYAOBaHHS MPOU3OINUIM N0 BUHE a0OHEHTa, B TOM YHCIIE B pe3yjbTaTe
HCII0JIb30BaHUA O60pyg0BaHI/IH HE B COOTBETCTBUU C IIpaBUIIAMU TEXHUYECKOU OKCILTyaTallku1, a TaKXKeE
LIeJIEBBIM Ha3HAYEHHUEM 000pyJOBaHUSL.

Ob6opynoBaHue, IepeJaHHOE B [TOJIb30BAHUE U BIaICHNE, JOJKHO OBITH BO3BPALIECHO ONIEPAaTOPy B TEUEHHUE
3-X KaJICHAAPHBIX THEH CO JHs PacTOPKEHHS JO0TOBOPA MJIM €r0 MPEKPAaleHUs 10 WHBIM OCHOBAHHUSIM, B
TOM COCTOSIHMH, B KOTOPOM a0OHEHT €ero MOJIY4HI, C YI€TOM €CTECTBEHHOI'O H3HOCA.

Omneparop Brpase:

a) B Cilyyae HapyUleHUs] a0OHEHTOM I1.1.6. HacTOAIIEro MPUJIOKEHHUS K JI0r0BOPY NOTPEeOOBATh BBIILIATHI
HEYCTOUKH B pazmepe 1 % (0aHOTO) OT pa3Mepa apeHIHOTO TIaTeXa 3a KaK/IbIi IeHb MTPOCPOUKH;

0) B cinyyae HapyuieHHs abOHEHTOM 11.1.6. HACTOSIIEro MPUIIOKEHHs K JAOTOBOpY Ooinee yem Ha 30
(TpunuaTh) KaJleHAAPHBIX JHEW, pacTOPTHYTH JOTOBOP B YacTU apeHAbl 00OpYIOBaHHUA M MOTpeOOBaTh
BO3BpaTa 000pyI0BAHUS;

B) eciii a0OHEHT HE BO3BpaTHJI 00OpYIOBaHME, JIMOO BO3BPATHII €r0 HECBOCBPEMEHHO, MOTPEOOBATH
BHECEHUS IJIaThl B Pa3Mepe apeHIHbIX IUIATeKeH 3a Bce BpeMs MPOCPOUKH. B ciydae, korjma ykazaHHas
IU1aTa He MOKPBIBAET NMPUYMHEHHBIX OINEpaTopy yOBITKOB, OH MOXET MOTpeOOBaTh MX BO3MEUICHHUS. 3a
HECBOEBPEMEHHBIN BO3BpaT 00OPYZOBaHUS OmNeparopy abOHEHT 00sA3aH YIUIATUTH OMNEPaTopy IMEHU B
pasmepe 1 % ot pazMepa apeHIHOTO IIaTeXa 3a KaX/Ibli 1eHb IPOCPOUKH;

I) B Cllyuyae HEUCIIOJHEHHs aOOHEHTOM OOSM3aHHOCTH, YKA3aHHOM B ILI. «W» IyHKTa 1.4 HacTosmiero
MPUIOKEHUS] K JIOTOBOPY TIO BO3BpaTy IIEPEAHHOTO BO BpPEMEHHOE BIQJICHHUE U TIOJb30BaHHE
o0opynoBaHUs B TeUeHHE 3-X KaJCHJAPHBIX JHEH C NaThl MPEKpalleHHus INEHCTBHUA WM PaCTOPKEHUS
JIOrOBOpa, MOoTpeOoBaTh OT a0OHEHTa BO3MEIIEHHSI CTOMMOCTH NEepeIaHHOI0 BO BPEMEHHOE BIIAJICHUE U
MOJIb30BaHue 000pYIOBaHUs, yKa3aHHOW B AKTE pueMa-Tiepelaun.

B ToMm ciydae, eciiu apeH/IHbIC TUIATEXKH BKIFOUYEHBI B COCTAB CTOUMOCTH YCIYT, TTOJIOKEHHST HACTOSIIETO
[Ipunoxenus 06 yrinate abOHEHTOM apeHIHBIX IUIATEKEH He IPUMEHSIOTCS Ha MPOTSKEHUH BCETO CPOKa,
B TEUCHHE KOTOPOro ACHCTBYET JAHHOE YCJOBUE, COIrJIaCHO AKTY NpHeMa-lepefaydd, HOANNCAaHHOMY
CropoHnamm.

PexBusuTe! Omieparopa
TOO «SCS-Telecom»
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